Incident Investigations in the Workplace

Course ltinerary

Times
0900-1030

1030-1045
1045-1200

1200-1245
1245-1430

1430-1445
1445-1630

Dates: Saskatoon June 14-18, 2004

Cost per Person: $ 495.%

Regina Oct 4-8, 2004

Monday Tuesday Wednesday Thursday Friday
Incident Types Interviewing Skills | Recommendations Scenario #3 -
Witness Risk Management Concluded
Travel Time Statements
Coffee
1100 - 1200 Legal Issues Incident Analysis Testimony Written Exam
Course
Registration Lunch - Provided
Scene Photography Report Writing Scenario #3 —
Management Workshop Course Wrap-Up
Scenario #2 Practical Exam & Trﬁ:’ﬁ:}g'me
Incident & Loss Scenario #1
Theory
Coffee
Incident and Loss | Scene Sketches Scenario #2 Scenario #3 —
Theory & Measured
(Continued) Drawings Practical Exam
Workshop
Scenario #1
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Incident Investigations in the Workplace — Course Description

Scene Management
= The First 30 Minutes
= Emergency scene management
= Investigative considerations

Incident and Loss Theory
= Risk Evaluation
= Severity & Probability
= Substandard Acts, Practices & Conditions

Incident Types
=  Minor & Major Injury or Exposure
» Refuse to Work
= Dangerous Occurrence
= No-Loss Incidents

Photography Workshop

= Chain of Custody

= Basic Photography

o Lighting and Composition

Exposure,
Film types
Digital Primer
Lens Selection & Angles of View
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Scene Sketches and Measured Drawings
» Preparing sketches & diagrams

Legal Issues
= Continuity
= Recent changes in legislation

Interviewing Skills
= Conducting witness interviews
= Statement admissibility

Incident Analysis
= Determining causal factors

Report Writing
= Formatting, Focus, and Goals

Testimony
= Expert testimony
= Opinion evidence
= Testifying basics

Recommendations
= Action Items
= Remedial Iltems
= Controlling Risk

NOTE:

In addition to the classroom lectures and practical sessions,
there are a few assignments due throughout the course, and a
practical assignment as a final evaluation. Participants should
be prepared to commit themselves to a few short evening
“homework” assignments during the week. A final written test
will be conducted on the last day of the course. The criterion
for successful completion is 70%.
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Invoice

- \3 67 Baldwin Crescent, Saskatoon, Sask, Canada, S7TH 3M5
Office (306) 343-3372 Toll-Free 1 (888) 470-6620

Industrial Training & Design Ltd. Fax (306) 664-3051 Fax Toll-Free 1(866) 664-3051

info@itd2.com  www.itd2.com
Date: Invoice # :

Bill To: (If Different)

Name

Company

Address

City, Prov., Postal Code
Phone

Attention:
Comments or Special Instructions:  Thanks. Call if you have any questions or comments.

Your File # Invoice # SHIP VIA GST Reg #
On Booking 89262 2424
Quantity Model Number / Description Unit Price Amount
1 Incident Investigations in the Workplace $ 495.00 | $ 495.00
O Saskatoon - June 14-18, 2004 $ -
O Regina - October 4-8, 2004 $ -
$ -
$ -
$ -
$ -
$ -
$ -
a Cheque d VISA U MasterCard Subtotal | $ 495.00
Cardholder | . . . v v v v v v s ey ] GST Only Training 7% | $ 34.65
Card Number (. Shipping & Handling
Expiry Date L ] Auth# |, , ,  , , | Amount Due | $ 529.65
Signature X

Please make cheque or money order payable to: Industrial Training & Design Ltd.

Policy & Procedure Development Post-Incident Assessment
Custom Training & Program Design Custom Training Solutions

Exclusive Canadian Distributor / Trainer for Intoxilyzer ™ Breath Alcohol Testing Products for Industrial Clients



